
University of Nebraska– Lincoln Alumni Ambassadors Programs: Best Practices 
 
The UNL Office of Admissions and the Alumni Association have agreed to abide by these general practices 
and principles.  
 

1. UNL Office of Admissions Responsibilities 
a. Set the strategic direction for the office’s college fair participation and prioritize the 

territory goals for outreach to prospective students. 
b. Serve as the contact for the high school or hosting organization to register or decline UNL’s 

participation in college fairs and for any follow up communication. 
c. Provide all ambassadors with a statement of purpose defining the roles as alumni and 

their interactions with prospective students. 
d. Coordinate a training session that will prepare ambassadors for their role at college fairs 

and other recruitment events. 
e. Investigate legitimate complaints regarding an ambassador’s behavior, without prejudice 

to the applicant, at any point in the admissions process and in a timely manner.  
a. In addition, our office will provide a point of contact for counselors, parents, and 

students to contact the alumni admissions program with any such complaints. 
 

2. NEBRASKA Alumni Association Responsibilities  
a. The Alumni Association will assist the Office of Admissions with disseminating this 

information to alumni by having this statement of purpose in the Leaders Toolbox. 
b. NAA will be liaison between the admissions office and the alumni chapters and affiliate 

groups and help coordinate participation. 
 

3. The Role of the Alumni Ambassador 
a. Promote the University of Nebraska–Lincoln through Office of Admissions and Nebraska 

Alumni Association officially‐sanctioned events, representing NEBRASKA always in a 
professional and positive manner.  

b. Provide accurate information that may include but is not limited to: college fairs, 
scholarship events, Office of Admissions admit receptions and/or next step visits, Scarlet 
Scholar retention programs, and/or other approved events. Events must be approved in 
writing by the Executive Director of Admissions and/or Executive Director of the Nebraska 
Alumni Association or his or her designee. 

c. Encourage students to contact their Admissions Counselor (prospective students) or the 
Nebraska Alumni Association (current students) if you are uncertain about the answers to a 
question. 
 

4. Eligibility 
a. Conflicts of interest, real or perceived, will define the ambassador’s eligibility, as 

determined by each individual institution. Such conflicts may include: 
i. Admissions officer of post-secondary institution 
ii. Post-secondary institution employee 
iii. Independent college counselor 
iv. For-profit college preparation consultant 

b. An alumni ambassador may not represent more than one undergraduate institution in the 
same admissions cycle. 

c. To maintain eligibility an alumni ambassador must participate in an annual training session 
and achieve satisfactory completion of the competency assessment. 

 
5. Expectations for Alumni and Applicant Interactions 

a. Strive to create a mutually respectful environment and interaction. 
b. Treat all information provided by the institution or the applicant as confidential. 



c. Send any and all information or materials provided by prospective students (inquiry 
cards, resumes, etc.) directly to the admission office should the student bring information to 
a college fair. 

d. Should not create any impressions or expectations, positive or negative, about the 
student’s probability of admission. 

e. Avoid the use of disparaging comparisons of secondary or post-secondary institutions. 
f. Will not initiate conversation that may make a prospective student feel uncomfortable or 

that is overly personal. 
g. Use appropriate language and present a professional image at all times. 
h. Encourage students to contact their Admissions Counselor (prospective students) or the 

Nebraska Alumni Association (current students) if you are uncertain about the answers to a 
question. 

i. Refrain from accepting and/or providing gifts, incentives, and perks to or from 
prospective and current UNL students. 
 


